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AVAILABILITY 

The ICY Energy Retrofit Rider (Rider) is a voluntary tariff available to customers for the purpose 
of improving resource efficiency and reducing energy consumption and net customer bills. The 
Rider is only available to qualifying customers taking service under Rate Schedules 1 
(residential) and 2 (commercial/small industrial). 

Definitions: 

Agent - party acting on behalf of the company as defined under Kentucky law. 

Company - Utility company implementing the tariff. 

Contractor - The individual or company installing a Retrofit., 

Customer - The purchaser of utility services at a property that includes a Retrofit or who is 
applying for a Retrofit. May be an owner or a tenant. 

OwnedLandlord - The owner of the property where the retrofit is being installed. May also be 
the Customer of the utility, or just the landlord. 

Retrofit - the energy efficiency improvement being funded as part of utility service, including 
efficiency improvements to new construction. 

Retrofit Project Charge - The monthly payment &om the Customer to the Company covering the 
Retrofit service/amortization. 

Terms and Conditions - Any and all regulations, guidelines, and agreements under which the 
Company provides service to the Customer. 

RETROFIT INVESTMENT AND REPAYMENT TERMS 

1. No up-fiont investment is required by Customers. The initial cost of approved efficiency 
measures will be paid by the Company or its Agent. 

2. The Retrofit repayment obligation shall be assigned to the premises and will survive 
changes in ownership and/or tenancy. 

3. Retrofit program costs shall be recovered through a monthly line item Retrofit Project 
Charge on the utility bill. 

4. The Retrofit Project Charge shall be part of the Company’s charges for basic utility 
service. Failure to make payment may result in disconnection in accordance with the 
Company’s approved Terms and Conditions. 

Effective date: December 16,2010 
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5. The Retrofit Project Charge must be less than ninety (90) percent of the estimated 
average savings associated with the investment. 

6 .  Company or its Agent will be responsible for estimating resource savings and developing 
a Conservation Plan upon which the Retrofit Project Charge will be based. 

7. Although the Company and its Agent(s) expect that all Customers will receive lower 
monthly utility bills, there is no guarantee of savings. 

8. If a Retrofit measure is reported to be faulty, the Company or its Agent will assess (verify 
the failure), suspend Retrofit Project Charges to the degree that savings are compromised, 
initiate and verify repairs, assign cost to responsible party and reinstitute Retrofit Project 
Charges. 

9. When an account is closed, the outstanding balance of the Retrofit obligation remains 
with the meter until the account is reopened, combined with another accounthervice or its 
meter is transferred to a new Customer, at which time Retrofit repayments will resume as 
part of service to that metedfacility until paid in full. $ 1  

CONSERVATION PLAN 

The Conservation Plan will be developed by the Company or its Agent and specify measures 
recommended by the Company to the prospective Retiofit 
Customer. The Conservation Plan includes: 

Plan Scope - The Conservation Plan will include a detailed description of each retrofit 
option proposed. The estimated and maximum amounts of financing the Company/its 
Agent would payhnvest towards each retrofit would be identified. If energy savings are 
not completely justified on a cost basis, the Conservation Plan will include the amount 
Customer would pay or invest to ‘buy down’ the remaining project balance to what can 
be amortized by energy savingdon-bill repayment. There will also be a financial 
summary of the cumulative projected on-bill repayments including: amount of 
cumulative program fees repaid; amount of cumulative interest repaid; amount of 
cumulative principle repaid; and total amount to be repaid over the life of the investment. 

e Estimated Resource Savings - The modeled change(s) in cost of resources consumed at 
the premises attributable to the efficiency measure(s) recommended. The Company or its 
Agent will be solely responsible for savings estimates and will use generally accepted 
modeling software and techniques. 

QJ Retrofit Project Charge - The charge to be included on Customer’s utility bill based on 
the cost of the proposed measure(s) and the resulting savings. The Company will be 
solely responsible for calculating the Retrofit Project Charge utilizing its standard 

Effective date: December 16,2010 
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economic model of discounted cash flows. To the extent available, Company will 
incorporate grants and low-interest funds into calculation of Retrofit Project Charge for 
the benefit of Customers who meet qualifylng guidelines of such funding sources. In 
calculating the Project Charge, the Company may add five ( 5 )  percent of the capitalized 
cost of proposed projects as bid by contractors or vendors to offset Retrofit program 
costs. The annual interest rate used to calculate the Retrofit Project Charge shall be no 
more that the Company’s current average cost of long-term debt. 

Audit Fee- A Customer or Landlord may be charged a $200 Audit Fee for complete 
Conservation Plans. The charge will be waived for program participants or when the 
conservation Plan yields less than $1,000 in improvements that can be paid for by the 
Company through the program. The charge will be assessed no sooner than (90) days 
after the Conservation Plan has been provided to the Customer. 

Q, Number of payments- The number of periods for which Retrofit Project Charge will 
apply at the premises. In no case shall the duration of the Retrofit Project Charge exceed 
seventy-five (75) percent of the estimated life of the measure or fifteen (1 5 )  years, 
whichever is less. 

e In the event that multiple measures are being completed as part of a Conservation Plan, 
the Project Charge will not appear on the Customer’s bill until all measures have been 
completed. 

A Customer’s and Landlord’s signature on the Retrofit Agreement shall indicate acceptance of 
the Conservation Plan. 

“BUY DOWN” ALTERNATIVE 

A Customer or Landlord may elect to “buy down” the cost of implementing an efficiency 
measure so that the Retrofit Project Charge will be less than the average estimated monthly 
savings. In this way, measures that might not otherwise yield sufficient economic savings to pay 
for themselves may still be approved. Prior to Company approval of a Conservation Plan that 
includes one or more uneconomic measures, the Customer or Landlord or a third party must 
agree to pay the amount required to buy down said measure(s) such that the Retrofit charge is no 
greater than ninety (90) percent of the estimated savings. 

Effective date: December 16.20 10 
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NEW STRUCTURES 

A Customer or Owner may utilize this Rider to install high efficiency equipment or measures in 
new structures. The tariff may cover only the incremental cost between the lowest allowable or 
“standard” efficiency equipment or measure required in the structure and the higher efficiency 
equipment or measures chosen by the Contractor, Customer or Owner. Under any 
circumstances, the Retrofit Project Charge to appear on the participant’s bill must be less than 
the average estimated cost of resources saved by purchase of the higher efficiency equipment or 
measures. 

RESPONSUBILITIES 

Responsibilities, understandings and authorizations of the Customer, Company, landlord (if 
applicable) and Contractor shall be evidenced by this Rider and written agreements, notifiqations 
and disclosures/consents, the forms of which are incorporated into this Rider by reference. 

The Company/its Agent(s) will 

1. market and administer the program, , 
2. prequalify eligible accounts, 
3. perform energy audits to produce Conservation Plans, 
4. certify and maintain a list of Contractors, and arrange for a certified Contractor to install 

retrofit measures 
5. act as Customer’s representative in verifying suitability of proposed retrofits, estimated 

savings, satisfactory installation of retrofit measures, and evaluating ongoing 
performance or need for repair of measures 

6.  file UCC disclosures with County Clerk for each location 
7. disclose pre-existing retrofit investment benefits and costs to new Customers, 

The Company will not be liable for any decisions or actions taken by its Agent, including but not 
limited to selection of measures, savings estimates, decisions on repairs or extending payment 
terms to collect missed payments and repair costs, or injury or damage to homes related to 
installation or use of retrofit measures. 

The Company will not be liable for any failure by the previous occupant, building owner or 
landlord to disclose a Customer’s payment obligation. 

Effective date: December 16,20 10 
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Company will not be liable for Contractor’s work. Any verification by the Company or its Agent 
and request that the Company initiate Retrofit charges in no way limits the installing Contractor’s and 
product manufacturer’s liability as per contractual agreement with the Company/its Agent and under State 
law. 

The written agreements include: 
ICY Retrofit Purchase Agreement - Establishes permission and terms for program 
participation, clarifies charges involved in the program, roles and responsibilities of each 
party, and notification requirements. Customer responsibilities include signing 
agreement to participate, providing access to the Company, its Agent and retrofit 
Contractor(s) for audit, retrofit, inspection and repairs, payment of retrofit charges 
included in utility bills, becoming informed about routine operation of retrofits, 
informing the Company if an installed retrofit measure fails or malfunctions, being 
responsible for all bosts associated with Customer damage or neglect and accepting cost 
for out-of-warrantee repairs. Owner responsibilities include agreeing to have retrofit 
installed, maintaining retrofits, written notification to prospective tenants or purchasers of 
the property so new occupants sign that they are informed of the energy investment 
burden on the meter, and fulfillment of Customer responsibilities any time metered 
account is in the Owner’s name. Residential accounts will have repayment terms of up to 
15 years, while commercial property accounts will have a maximum repayment term of 
10 years and require loan security on investments greater than $20,000. 

Master Contractor Agreement - Establishes that the contractor agrees to do the work as 
specified in the Conservation Plan. If the contractor needs to deviate -&om. the 
Conservation Plan, the contractor will secure written authorization -&om the Company in 
advance. The Contractor is responsible for all aspects of hisher work, energy savings if 
provided, and all permits, insurance coverage, warrantees, bonding and representation. 
The contractor will not charge more than the final approved estimate for the work 
performed. The Agreement states that the Company is not responsible for the 
contractor’s work, but the Company does act as an intermediary in attempting to resolve 
any disputes. 

Date of Issue: Dece&r 16,2010 Effective date: December 16,2010 
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TRANSITION IN ROLES 

Unless otherwise specifically set forth in a standard Retrofit purchase agreement made part of 
this Rider, responsibility for outstanding Retrofit obligations falls on the successor party when 
the roles of the Customer, Owner or tenant change, provided the required disclosure is made and 
consent to assume the obligation is obtained. For example: If a tenant purchases an apartment 
complex, that individual assumes the obligations of Owner if disclosure is made and consent is 
obtained. 

FAILUIE TO MAICE REPAYMENT I /  

The Customer or Landlord is obligated to pay for overall utility service which includes both the 
electric service provided and the repayment of the energy efficient investment as presented on 
the monthly bill. In the event no payment is made and the total monthly bill become past due, 
then delinquency will be handled in accordance with the Company’s approved Terms and 
Conditions. 

OTHER 

1. This Rider applies to Retrofit measures peimanently installed as fixtures at the premises. 
Portable efficiency products such as commercial lighting may be included where 
preapproved and documented by the Companyhts Agent. The Company will solely 
determine which measures or products may be included in the Retrofit Program. Premises in 
which Retrofit measures will be installed must be permanently anchored to a foundation. 

2. Measures will be owned by the capital provider for tax or carbon credit purposes until 
Retrofits have been fully paid off, however if tax credits can only be applied for by 
Customer, than Customer shall retain eligibility. 

3. The Company or its Agent will determine the eligibility of a Customer based upon the 
Customer’s bill payment history with the Company, projected energy savings and program 
capacity. At its sole discretion, the Company may determine a property is not eligible for the 
program and does not qualifies for this Rider if: 

Effective date: December 16,2010 
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a. The structure has an expected life shorter than the payback period, or 

b. The structure does not meet applicable public safety or health codes. 

4. At its sole discretion, the Company will determine the maximum Retrofit program 
investment in any year. 

5 .  The initial term of the Retrofit Purchase Agreement may be extended by the Company or its 
Agent to recover its costs for out-of-warrantee repairs or missed payments. 

6.  If an account is dormant for more than one year, or the underlying facility has been 
destroyed, any outstanding retrofit balance net of insurance reimbursement may be charged 
as lobs in accordance with the Company's approved Terms and Conditions. 

Effective date: December 16,201 0 

, President & CEO, 504 11" St., Paintsville, KY 41240 
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Contractor Name: Agreement Date: 7 20 

Contractor Mailing Address: 

Contractor Phones - mobile: day: evening: 

1. 

2. 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

PURPOSE OF T S AGREEMENT 

The Contractor is engaged in the business of selling and/or installing resource saving equipment, products and 
services. By agreeing to the provisions of the How$mart Program, the Contractor becomes a participating 
Contractor in the Program to install Energy Efficiency measures to improve the resource efficiency for Customers 
served by Big Sandy RECC. This agreement describes roles, responsibilities, and understandings of the Contractor 
and the Companylits Agent(s). 

CONTRACTOR RESPONSIBILITIES AND UNDERSTANDINGS 

Contractor shall submit a binding bid for Energy Efficiency measures to Big Sandy RECC. Energy Efficiency 
measures may include equipment, products and/or services that result in resource savings and lower bills. Big Sandy 
RECC will be solely responsible for determining whether proposed measures meet the general or economic criteria 
for inclusion in the How$ma? program. 

Approved Energy Efficiency measures, specifications and costs for each project shall be as set forth in a 
Conservation Plan developed by Big Sandy RECC and subject to this Agreement. An executed Conservation Plan 
will be considered an instruction to Contractor to commence work. 

Contractor understands that only non-portable efficiency measures installed on premises permanently anchored to a 
foundation are eligible unless explicitly included in conservation plan. Savings must be greater than the monthly 
Project Charge calculated by Big Sandy RECC. 

Contractor shall be solely responsible for determining the materials and products to be installed, and the means and 
methods of installation. Contractor shall M s h ,  at Contractor's own expense, all labor, materials, equipment, and 
other items necessary to satisfy the binding bid and meet the terms of this Agreement. 

Contractor shall complete approved Energy Efficiency work in a timely manner. Upon completion, Contractor shall 
instruct Customer and Tenant(s), if applicable, on the proper use, operation and maintenance of Retrofit measures. 

Contractor will provide for timely removal of debris resulting from installation or repairs of Retrofit projects unless 
otherwise stipulated in writing with the Customer. 

Contractor is responsible for the conduct of its employees or agents. Contractor will be responsible for any costs 
associated with damage to property of Customer or Tenant(s) caused by its employees or agents. 

Contractor will secure and pay for all permits, governmental fees, licenses and inspections necessary for the proper 
execution and completion of the work. 

Contractor will give all notices and comply with all laws, ordinances, rules and orders of any public authority 
bearing on the performance of the work. 

2.10 Contractor is obligated to make certain that its work conforms to all applicable federal, state and local laws, statutes, 
building codes and regulations, including but not limited to all applicable EPA/VOSHA/OSHA/NESC and NEC 
rules and regulations. 

2.1 1 Upon post-installation inspection by Big Sandy RECC, Contractor agrees to replace any equipment or repair any 
condition resulting in Energy Efficiency measure performance failing to meet the specifications set forth in the 
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Conservation Plan of any project. Contractor agrees to pay Big Sandy RECC for the cost of follow-up inspections 
which result in rework. Any inspection by Big Sandy RECC or initiation of Project Charge on responsible party's 
electric bill in no way limits either Contractor's or product manufacturer's liability as set forth herein or under 
Kentucky law. 

2.12 Contractor shall purchase and maintain a minimum of $1 million of such comprehensive general liability and other 
insurance which will provide protection from claims arising from the result of Contractor's performance on any 
Retrofit project. Contractor shall also maintain insurance coverage consistent with requirements of any regulatory or 
licensing body associated with the services provided. Any property damage or bodily injury claims related to the 
performance of this Agreement in excess of insurance limits or not covered by comprehensive liability, worker's 
compensation, or automobile liability insurance are the responsibility of the Contractor. 

2.13 Contractor understands that an independent relationship has been created between Customer and Contractor. 
Contractor is not an employee or agent of Big Sandy RECC. Big Sandy RECC will not be liable for personal injury 
or property damage caused by Customer, Tenant(s) (if different from Customer), Contractor or Contractor's agents 
or employees. Big Sandy RECC is not a guarantor of products, materials, or work performed by Contractor. 

2.14 Contractor understands that Big Sandy RECC's roles under this Agreement are limited to: (1) Providing efficiency 
guidance to Customer and Contractor, (2) Approving measures that qualify for the program (3) Inspecting to ensure 
quality and investigating when Customer's raise concern about performance of measures. (4)Facilitating payment 
to Contractor for approved Energy Efficiency measures, (5)  Collecting Project Charge revenue from the party 
responsible for electric bills, and (6) Facilitating dispute resolution. 

2.15 In the event of any dispute arising over the Retrofit program between Customers, Tenant(s) andor Contractors, Big 
Sandy RECC will work with the disputing parties to obtain a mutually satisfactory resolution. In the event 
satisfactory resolution cannot be reached, the dispute will be submitted to an arbiter of Big Sandy RECC's choice. 
Responsibility for all costs of arbitration shall be allocated between the disputing parties as determined by the 
arbiter. 

2.16 Contractor shall be responsible for ensuring that all utilities are properly located, marked and identified through 
utilization of and compliance with the requirements of the Kentucky One-Call "Dig Safe'' program. Contractor is 
responsible for working around existing utilities and agrees to defend, indemnify and hold harmless Big Sandy 
RECC and Customer for any and all claims for damages to such utilities. 

2.17 Contractor understands that failure to abide by the terms of this Agreement may result in disallowance of 
Contractor's subsequent participation in the How$mart program in addition to any other remedies afforded to 
offended parties. Any such disallowance shall be at Big Sandy RECC's sole discretion. 

3. PAYMENT FOR RETROFIT PROJECTS 

3.1 

3.2 

3.3 

Contractor should notify Big Sandy-RECC when work on a Retrofit Project is complete. When work is considered 
complete and satisfactory, Big Sandy RECC will pay to Contractor and Customer jointly the outstanding balance of 
the amount agreed upon in the Conservation Plan. For projects with equipment purchases costing more than one- 
thousand (1,000) dollars, Big Sandy RECC will pay Contractor in advance up to fifty (50) percent of the total 
project cost agreed upon in the Conservation Plan provided Contractor is bonded at or above the amount of the 
advance. 

In lieu of supplying a bond, Contractor has the option of performing work and receiving full payment upon 
satisfactory completion, with check payable to Contractor. 

Work shall be considered complete and satisfactory when Customer and Big Sandy RECC have signed off that the 
work is complete and acceptable. Acceptance is signified by endorsement of the check written by Big Sandy RECC 
jointly to Customer and Contractor for the approved Energy Efficiency measures. Big Sandy RECC may waive 
Customerlowner acceptance of work as a requirement for payment if it deems work is complete and acceptable. 
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3.4 

4. 

4.1 

4.2 

4.3 

4.4 

5. 

5.1 

5.2 

In the event the Big Sandy RECC documents that work has not been completed as specified in the Conservation 
Pladwork order, Big Sandy RECCihas the Contractor's permission to withhold from final payment a penalty 
amount of $500 for each failed inspection conducted by Big Sandy RECC . 

WARRANTEES 

Contractor will warrant to Customer that all materials and equipment furnished under this Agreement *ill be new, 
and that all work will be of good quality, free from faults and defects. 

Contractor will guarantee its workmanship, including all parts and labor, for a period of one year from date of final 
payment and acceptance of the work. 

Contractor warrants that the resource efficient products designed and installed by the Contractor will meet 
Customer's requirements. 

Contractor will extend to Customer all manufacturer's warranties for material and equipment installed. Contractor 
agrees to provide copies of all warrantee information to Customer should such information exist. Said warrantees 
will not in any way limit Contractor's obligations as set forth above. 

ICNDEIMNTFIC ATION 

Contractor shall assume all liability and shall defend, indemnify and hold harmless Customer, Tenant, Owner and 
Big Sandy RECC, individually, against all liability or loss and against all claims or actions based upon or arising out 
of damage or injury (including death) to persons or property caused by or sustained in connection with the 
performance of the Agreement or by conditions created thereby, or based upon any violation of any statute, 
ordinance, building code or regulation and the defense of any such claims or actions. 

> I  

In addition to the indemnification set forth above, Contractor agrees to indemnify, defend and hold harmless the 
Customer, Tenant, Owner, and Big Sandy RECC and any and all of Big Sandy RECC's officers, employees, 
contractors and agents from and against any costs or damages resulting from enforcement or nuisance actions 
brought by any governmental entity or third party arising from the handling, removal and/or disposal of Hazardous 
Materials from the project, such costs to include but not be limited to costs of remediation, fines, penalties, and legal 
costs incurred in the defense of such actions either in a court of law or an administrative proceeding including 
reasonable fees and disbursements of attorneys and consultants, property damage, personal injury and third party 
claims. 

6. TERMINATION 

6.1 This Agreement may be terminated either by Big Sandy RECC or Contractor with seven (7) days written notice 
from one party to the other. 

6.2 In the event of termination, Contractor will be paid for any work completed to the satisfaction of Customer, less the 
cost of Big Sandy RECC's estimate of the additional cost that might be incurred in completing work in progress and 
started under this Agreement. Big Sandy RECC may delay such payment until such time as another contractor has 
signed an agreement to complete the remaining work. 

7.1 Contractor shall not make changes to the work which either increase or decrease the Agreement price, without the 
written approval of Big Sandy RECC and Customer. Said changes include but are not limited to substitutions or 
alterations of specified materials or equipment, relocations and replacements. Additional costs for change orders 
may render proposed measures uneconomic and not acceptable as Energy Efficiency measures. 
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7.2 

8. 

8.1 

8.2 

8.3 

8.4 

The cost or credit resulting from such change shall be determined by lump sum, mutually agreed to by Big Sandy 
RECC, Customer, Owner and Contractor and supported by substantiating data. If the parties are unable to agree, Big 
Sandy RECC will work with the disputing parties to obtain a mutually satisfactory resolution. In the event 
satisfactory resolution cannot be reached, the dispute will be submitted to an arbiter of Big Sandy RECC's choice. 
Responsibility for all costs of arbitration shall be allocated between the disputing parties as determined by the 
arbiter. 

MISCELLANIEOUS PROVISIONS 

No waiver, alteration, or modification of any of the provisions of this Agreement shall be binding unless in writing 
and signed by a duly authorized representative of both parties to this Agreement. 

This Agreement may not be assigned nor any of the rights and duties hereunder without the prior written consent of 
Contractor and Big Sandy RECC. 

Notice from one party to the other under this Agreement shall be deemed to have been properly delivered if 
forwarded by United States Postal Service, First Class Mail, to the addresses shown in this Agreement. 

If any of this Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be 
deemed to invalidate any of the remaining portions of this Agreement. This agreement is governed by Kentucky 
law. , I  

BIG SANDY RECC Date CONTRACTOR Date 
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Customer Name: Agreement Date: ’ 20 

Not to Exceed 
Energy Efficiency Measure(s)* Projected Cost Monthly Est # Payments 

Customer Mailing Address: 

Current value 
of projected 

Service Address: 

Customer Phone - day: evening: mobile: 
Owner 

Account #: Meter/L,ocation ID: occupancy: Renter 

Property Owner’s Name: Co-owner Name: 

Owner’s Phone: Co-owner Phone: 

Owner Mailing Address: 

Co-owner Address: 

* Detailed description of products(s) and specifications for installation included in the attached Conservation Plan. 
** Total Monthly payment amount(s) include a portion of Energy Efficiency Measure program costs. 

2. INFORMATION ACCURACY 

Customer and owner have made every effort to provide Companyhts Agent with accurate information about the 
structure and its use to enable the Company to assess the energy efficiency of Customer‘s premises and equipment. 
Customer and owner acknowledge that the accuracy of the savings estimates above depend on the accuracy of 
information provided to the Company. Customer’s Initials Owner’s Initials 

3. PBww1pBSE OF TmS AGREEMENT 

This Agreement pennits the Energy Efficiency Measure(s) noted above to be installed on behalf of the Customer, in 
the Owners’ building at the above property address with the above Location ID and obligates the Owner to disclose 
any payment requirement to fhture tenants and to any purchaser of these premises as described in Section 6.2 below. 
The agreement also describes the responsibilities, understandings and authorizations of Customers and Owners in 
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Purchase Agreement 

implementing, maintaining, disclosing and paying for the above mentioned Energy Efficiency Measures. 

4. 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

4.9 

ver 

CUSTOMER RESPONSIBILITIES AND UNDERSTANDING 

Customer will provide access to premises to the Company/its agent, Contractor and their respective employees or 
subcontractors to install, inspect and/or repair Energy Efficiency Measures. 

Customer shall make consecutive monthly payments specified above to the Company as part of the utility bill until 
all payments have been made or Customer no longer has an account with the Company. For portable Energy 
Efficiency Measures, all remaining payments will be due with the final bill. 

Maintain the installed Energy Efficiency Measure measure(s) in place for at least as long as there are payments due 
under this Agreement unless otherwise agreed to by Companyhts Agent. Customers will be responsible for all 
required maintenance and out of warrantee repairs. 

Customer shall notify the Company if any of the above Energy Efficiency Measures stop working. The 
Company/its Agent will verify Energy Efficiency Measure failure, assess repair needcause and authorize the repair. 
The Companyhts agent may suspend Customer’s Project Charges while repairs are being made, to the degree 
that energy savings are compromised. Contractors and warrantees will cover costs of repairs due to defects in 
workmanship or equipment per contract and warrantees. Customers will cover cost? for customer damage, out of 
wairantee repairs and any remaining repair costs. The Companyhts Agent may increase the number of remaining 
Energy Efficiency Measure payments to recover repair costs not reimbursed, including administration. 

Alternatively, Customer may repair Energy Efficiency Measures at Customer’s expense and, if applicable, will be 
entitled to any reimbursement from existing warranties. 

The Company/its Agent may repair a measure that is not working and seek compensation from Customer or owner 
as appropriate or recover any costs that were not reimbursed aRer warranty payments are applied by increasing the 
number of Energy Efficiency Measure payments at this location. The Companyhts Agent may likewise be 
reimbursed for maintenance costs required to keep systems operating as described above. 

Capital Provider will own the installed Energy Efficiency Measures during the duration of payments by occupant, 
Customer will not apply for or claim tax or other credits which will be claimed by and belong to the Capital 
Provider. 

In some cases,(where the portable equipment replaced belonged to the meter holder) Customers may relocate 
portable Energy Efficiency Measures to another meter/account location also served by Company upon obtaining 
Company prior agreement in writing and transferring all outstanding balances for the relocated Energy Efficiency 
Measures to their new account . 

Customer will make a good faith effort to participate in How$mart program follow-up surveys for the purpose of 
evaluating the effectiveness of the Energy Efficiency Measures and to provide information requested by the Public 
Service Commission and state Energy Office. 

The Customer understands that an Independent Contractor-Customer relationship has been created by virtue of the 
Contractor Master Agreement between Companyhts Agent and Contractor. Contractor is not an employee or agent 
of Company/its Agent. Company/its Agent will not be liable for personal injury, property damage or illegal activity 
caused by Contractor or Contractor’s agents or employees. Company is not a guarantor of products and this 
Agreement does not limit Customer’s rights regarding manufacturers, vendors and contractors. 

Customer understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law 3 

pertaining to consumer credit or mortgage financing. Early repayment of Energy Efficiency Measure obligations 
shall not result in any prepayment discounts nor refunds. 
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Purchase Agreement 

5. 

5.1 

5.2 

5.3 

5.4 

6. 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6.7 

CUSTOMER AUTHORIZES COMPANYBTS AGENT TO: 

Assign the How$mart Tariff to this location which shall remain in full force until the final Project Charge has been 
paid in full. 

Be its representative to coordinate and facilitate the installation of the Energy Efficiency Measures listed above and 
related work including arranging for repair or replacement if any of the Energy Efficiency Measures fail prior to the 
Customer making the final payment. 

Enter into the Contractor Installation Agreement with the Contractor on Customer’s behalf for the purpose of 
installing Energy Efficiency Measures and related work. 

Enter into change orders with Contractor on behalf of the Customer so long as the change orders do not increase the 
Customer’s monthly payment amount under the terms of this Agreement. Customer understands that any change 
order that increases Customer’s monthly payment amount under this Agreement must be agreed to in writing by 
Customer, the Owner, the Companyhts Agent and the Contractor. 

OWNER RESPONSIBILITIES AND UNDERSTANDING 

Owner agrees’ to assume all the above mentioned Customer Responsibilities, Understandings and Authorizations, 
including Energy Efficiency Measure repayment whenever utility service to the above reference service location is 
in the Owners’ name. 

Owner shall make all remaining How$mart payments upon closing their utility account or upon sale of the property 
or disclose the monthly payment obligation to the next customer. Owners renting out the above premises shall 
disclose monthly payment obligation to all subsequent tenants until the obligation has been repaid. Failure to 
disclose will constitute permission by the Owner for the next customer to break a lease or purchase agreement for 
the premises within thirty (30) business days of applying for utility service. A signed copy of the New Customer 
Disclosure form will constitute proof of disclosure. 

Owner will maintain installed Energy Efficiency Measures in place for at least as long as there are payments due 
under this Agreement and responsible for any required maintenance and for costs incurred from failure to properly 
maintain the Energy Efficiency Measure measure(s) . 

Owner will be responsible for cost associated with owner damage. 

Owner will obtain and maintain property insurance for casualty losses on the premises sufficient to ensure 
replacement of any measure installed under this program, or repayment of any outstanding Energy Efficiency 
Measure obligation if building/measures are not restored. Customer and owner agree to use any insurance claims 
payments to pay for replacement or repair of damaged measures with comparable products approved by 
Companyhts Agent or to pay off any balance owed to the Company for Energy Efficiency Measure products 
installed in the premises. 

Owner understands that this Agreement does not constitute a loan nor create any obligations under Kentucky law 
pertaining to consumer credit or mortgage financing. Early repayment of Energy Efficiency Measure obligations 
shall not result in any prepayment discounts nor refunds. 

Owner warrantees that (s)he is the sole owner or represents all owners of these premises and is authorized to sign 
below. If this is not the case, signee agrees to assume all responsibility for costs associated with the installation of 
Energy Efficiency Measures including but not limited to their installation, removal, premises repairs, and program 
costs. 
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Purchase Agreement 

7. 

7.1 

7.2. 

7.3 

7.4 

7.5 

7.6 

7.7 

8. 

8.1 

8.2 

’ 8.3 

8.4 

8.5 

OWNER AUTHORIZES COMPANYBTS AGENT TO: 

Arrange for installation of the Energy Efficiency Measures listed above and detailed in the Conservation Plan. 

Assign the How$mart Tariff to this premise. Owner understands repayment obligations wilI continue until such time 
Company has been fully reimbursed for costs itemized above. Owner has no repayment obligations at any time 
utility service is in the name of his/her current tenant or future tenants with this exception: Owner will assume the 
payment obligation any time a Energy Efficiency Measure measure is removed by Owner. 

Owner may indicate a preferred Contractor among those qualified by the Company/its agent to install Energy 
Efficieficy Measures. Owner authorizes the Company/its Agent to arrange for a qualified Contractor to install 
Energy Efficiency Measures. Owner understands that when an independent contractor installs Energy Efficiency 
Measures, an independent relationship has been created by virtue of the Contractor Master Agreement between 
Company/its Agent and Contractor. Contractor is not an employee or agent of the Company. Company/its Agent 
will not be liable for personal injury or property damage caused by Owner, Contractor or Contractor’s agents or 
employees. Company is not a guarantor of products, materials, or work performed by contractor. This Agreement 
does not limit or increase Owner’s rights regarding manufacturers, vendors and contractors. 

Manage change orders consistent with the Conservation Plan. Any change that deviates ffom the approved 
Conservation Plan must be agreed to in writing by Customer, Owner, Companyhts Agent, and the Contractor. 

Issue payment for Energy Efficiency Measure products, materials and/or work when an independent contractor or 
vendor is used. (Labor or installation charges will not be reimbursed for self-installed measures). Payment made 
by Company does not guarantee the work performed by the Contractor. The Contractor is solely responsible for the 
installation of the Energy Efficiency Measure measure(s). 

Obtain insurance (e.g., fire) or authorize its agent to obtain insurance at its cost on the premises sufficient to ensure 
Company or its financing agent recovers all costs associated with measure installation. Any insurance costs to be 
charged back to Customer are included in the Energy Efficiency Measure costs noted above. 

Record a UCC-1 Fixture Lien form at the County Clerk’s Office to facilitate disclosure of Energy Efficiency 
Measure obligations to successor customers at this location. 

AGRlEEMENT DURATION, TERMINATION AND MISCELLANEOUS PROVISIONS 

This Agreement shall remain in full force and effect until the fmal Energy Efficiency Measure payment has been 
made, Customer closes the account at this location, or the Agreement is terminated by mutual consent of the parties. 

No related payments will be due to Company until these premises are occupied but no later than three months after 
the completion of the work. 

If the Customer breaches any of the terms of this Agreement, Customer shall reimburse Company for all 
costs incurred for Energy Efficiency Measures. Such costs include but are not limited to all costs for measures, 
installation, repair or replacement, administration, litigation, product subsidy, and interest. At its option, Company 
may recover these costs through payments to Company ffom customers at this location. 

At Customer’s request, at any time, Company will terminate this Agreement. Customer must pay all costs 
Company/its Agent incurred for these Energy Efficiency Measure measure(s). 

No waiver, alteration or modification of any of the provisions of this Agreement shall be binding unless 
in writing and signed by a duly authorized representative of both parties to this Agreement. 
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Purchase Agreement 

8.6 Notice fkom one party to the other under this Agreement shall be deemed to have been properly delivered 
if forwarded by First Class Mail to Customer or Company addresses noted on this page. 

8.7 Company maintains a right of inspection and access for repair, upon reasonable notice and during normal business 
hours, of the Energy Efficiency Measure measure(s) installed pursuant to this Agreement for the duration of this 
Agreement. Any such inspection shall not be deemed as endorsement by Company/its Agent of work performed. 

8.8 In the event of any dispute arising over the Energy Efficiency Measure program between Customers, Owners, 
and/or Contractors, Company will work with the disputing parties to obtain a mutually satisfactory resolution. In 
the event a satisfactory resolution cannot be reached, the dispute will be submitted to an arbiter of Company’s 
choice. Responsibility for all costs of arbitration shall be allocated between the disputing parties as determined by 
the arbiter. 

8.9 Company’s Energy Efficiency Measure program is subject to Kentucky Public Service Commission (PSC) 
jurisdiction and approved as Kentucky Energy Efficiency Measure Rider. 

8.10 The provisions of this Agreement shall benefit and bind the successors and assigns of Customer and Company. If 
any of this Agreement shall be held invalid or ineffective in whole or in part, such determination shall not be 
deemed to invalidate any of the remaining portions of this Agreement. This Agreement is governed by State law. 

Customer Date Signed 

Owner Date Signed 

Co-owner Date Signed 

Company Date Signed 
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KY 
Customer Name IF 
Owner Name IF 
Account # 00001 
Utility Name MACED 
Assessor's Name IF 
Date of Assessment 12/20/2010 
Current Rate 0.068 per  IWh 

Draft ver. 12-28-2010 

Your home uses energy for  heating, cooling, 
and everything else (which is called base 
load). 1 

r' 

Energy Eflciency is different than 
Energy Conservation. Energy EfJicient 
measures deliver the same and often 
better performance than current 
equipment while also using less energy. 
Energy Conservation meaures are 
actions thatyou can take to reduceyour 
energy consumption such as turning o f  
lights or taking shorter showers. 

Your current electrical usage is equivilent to: 

monthly. It has been calculated to be less than the  value 
of t he  savings and to  pay back the  cost of the  
improvements over 15 years, a t  which point it will no 
longer appear on your bill. 



1. Sign Purchase Agreement 
2. Select contractor and schedule the job 
3. Energy Specialist returns to inspect completed work 
4. Savings begin and How$mart project charge appears on utility bill. 
r f l  after operation, any ofthe upgrades fail, the Utility will reevaluate the work. 



UCC FINANCING STATEMENT 

- 
OR 

FOLLOW INSTRUCTIONS (front and back) CAREFULLY 
A. NAME 8 PHONE OF CONTACT AT FILER [optional] 

Ib. INDIVIDUAL'SLASTNAME FIRST NAME MIDDLE NAME SUFFIX 

B:SEND ACKNOWLEDGMENT T O  (Name and Address) 

lo. MAILING ADDRESS 

r 

L 

CITY STATE I POSTAL CODE COUNTRY 

1. DEBTOR'S EXACTFULLLEGALNAME-insertoniy~debtorname(laorlb)-donotabbreviateorcombinenames 
l a .  ORGANIZATION'S NAME 

OR 

2a. ORGANIZATIONS NAME 

2b. INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX 

I )  

Id. SEEINSTRUCTIONS ADD'L INFO RE lie. TYPEOF ORGANIZATION 
ORGANIZATION 

If. JURISDICTION OFORGANIZATION l g .  ORGANIZATIONAL ID #. if any 

2c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY 

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY 

OR 

3a. ORGANIZATIONS NAME 

3b. INDIVIDUAL'S LAST NAME FIRST NAME MIDDLE NAME SUFFIX 

8. OPTIONAL FILER REFERENCE DATA 

3c. MAILING ADDRESS 

- 

FILING OFFICE COPY - UCC FINANCING STATEMENT (FORM UCCI) (REV. 05/22/02) 

CITY STATE POSTAL CODE COUNTRY 



Transfer Customer Retrofit Disclosure Form 

ead below to ~ndelrsta~ what this mea 
This form should be signed prior to signing a lease or purchase agreement for this property. 

Property Address: Unit #: 

Location ID: 

Whoever pays the electric bills at this location will be required to make monthly payments to Big Sandy 
RECC for cost-saving energy Retrofit measures installed here. Payments will continue until the 
required number of payments for these measures has been paid. These measures were installed to lower 
the electric bills for this location. If you decide to occupy the premises you will get these lower electric 
bills. Therefore, you will help pay for these products as long as you receive the savings and there are 
remaining payments to be paid. The savings are estimated to be greater than the charges. 

If you want more information before buying this property or signing a lease, you can call Big Sandy 
RECC (888) 789-7322 to learn about the: 

0 Specific Retrofit measures installed, 
Monthly payment amount, 

0 Number of payments remaining, and 
0 Your estimated savings. 

When you request electric service, Big Sandy RECC will send you a form outlining your Retrofit related 
Customer Responsibilities, including: 

0 Making monthly payments, 
0 If you rent, promptly reporting to your landlord if a Retrofit measure stops working, and, 
0 If you own the property, maintaining the measures in good working condition as long as 

payments are due. 

My signature below indicates that I have read or have had this form read to me. I understand my 
obligation to make monthly payments for the Retrofit measures installed at this location should I choose 
to rent or buy the premises. I am signing this form before signing any purchase or lease agreement. 

(PurchaserRenter) Signature Date 

(PurchaserRenter) Name (print) 
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